










































In House Loss Control Services: 

Through our years of experience we have developed a different philosophy on loss 
control. We believe the same conditions contributing to low productivity and 
inefficiency are often what also result in accidents and increased cost of insurance. 
Your company's profitability can be improved by reducing the cost of risk and the 
likelihood of accidents . Our comprehensive consultative services help you evaluate the 
safety of your physical property and take steps to enhance safety as well as 
productiv ity . Our in-house OSHA certified loss control, safety services and human 
resources specialist is available to provide comprehensive evaluations, planning, 
education and training . Our services are designed to protect the vital elements of our 
clients ' business : people, property, products and profits . Our goal is to improve 
workplace safety, reduce workers' compensation claims and lower long term insurance 
costs. Most important ly, we believe action, not reaction, is the standard set to judge 
the success of our performance. 

H. Marketp lace Best Practices 
Our Agency stays up to date on marketplace best practices through industry 
affiliations and membership groups. Through our personalized approach, we 
recommend specific solutions on a client by client basis . 

I. Points of Diffe rentiation 
• We stay on the forefront of insurance products and services. 
• We employ a personalized approach to meeting our clients' risk management 

needs. 
• Longevity of quality team members is one of our core values. 
• We are heavily invested in our community. 

J . Technology 
We are committed to enhancing our client relationships by investing in the ability to 
quickly and efficiently distribute information through changing technology . We are 
proud to offer several online resources such as: Client Connect, HR That Works and 
Lezage Training Center. On-site explanation and training for these resources is 
provided as a service to our clients. 

K. Alignment of Miss ion & Values 
At the core of our existence stands a name - a name that has long stood for 
character, integrity and care for others. As our company has grown, the purpose 
for our being has not : to serve. We may accomplish this through the sale of 
insurance products and solutions, but we have a real passion for those that are 
committed to the greater good. Giving back to others is very much an ingrained 
quality of our employees as individuals and our corporation as a whole. Earlier in 
our int roduction section, we provided a list of several charitable and benevolent 
organ izations we actively support. We often go beyond the giving of funds and look 
for practical ways to get involved in people 's lives. One example of this would be 
our commitment to the Carthage Crisis Center. Last year we offered use of 
company vehicles for pickup and delivery of needed items and donations; 
provisions for their community Thanksgiving meal as well as gifts and a salad 
luncheon baby shower for two of their residents. 
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Our Team 

Steve Beimdiek, JD, CPCU, CLU, CWCA 

Sales 
Johnny Bates 
Jo Ann Evans, CIC, LTCIS, CWCS, CDHC 

Kev in Hoskins, CWCA 

Chance Morgan, CWCA 

Roberta Murray, CIC, CWCA 

Tim Roark, CWCA 

Mark VonMoss, C!C, CLU, REBC, RHU 

Customer Service 
Carol Baker 
Carmen Bearden , CIC, CISR, CWCS 

Reta Castor 
Summer Cole, CISR, CWCA 

Lorie Downing, C!C 

Terry Geller 
Keri Kirby 
Kim McGuire, CISR 

Tina Osborne, CISR, CWCS 

Bonnie Powers, CIC, cwcs 
Dina Sarratt, CISR, CWCS 

Laura Tillman 

Administration 
Arlene Crouch 
Whitney Estrada 
Kimberly Fulierton 

President & CEO 

Commercial/Employee Benefits 
Vice President/Employee Benefits 
Transportation 
Commercial/Employee Benefits 
Vice President/Marketing Director 
Commercial/Employee Benefits 
Commercial/Employee Benefits 

steve.beimdiek@beimd iek.com 

johnn y. bates@beimdiek .com 
joann .evans@ beimdiek.com 
kevin .hoskins@beimdiek.com 
chance. morgan@beimdiek .com 
roberta. murray@beimdiek .com 
tim .roa rk@beimdiek.com 
mark.vonmoss@beimdiek.com 

Account Manager, Individual Health carol .baker@beimdiek.com 
Account Executive, Commercial carmen.bearden@beimdiek.com 
Account Manager, Personal reta.cast or@beimdiek.com 
Account Executive, Commercial summer.co le@beimdiek.com 
Account Executive, Group Health lorie.downing@beimdiek .com 
Account Manager, Commercial te rry .qelier@beimdiek .com 
Account Manager, Group Health keri. ki rby@beimdiek.com 
Account Executive, Commercial kim .mcquire@ beimdiek. com 
Account Manager, Commercial tina.osborne@ beimdiek.com 
Account Manager, Commercial bonnie.powers@beimdiek.com 
Account Manager, Commercial dina.sarratt@beimd iek.com 
Account Technician, Commercial laura.t iliman@beimdiek.com 

Receptionist & Licensing 
Administrative Support 
Chief Financial Officer 

Misty Graff, cwcs, DOT & OSHA Ce rtified 

Pam Shull 
HR and Safety Consultant 
Accountant 

arl ene.crouch@beimdi ek.com 
whitney .estrada@bei mdiek.com 
ki mberl y. fu Ilerton@beimdiek.com 
misty.q raff@beimdiek.com 
pam.shuli@beimdiek.com 

CDHC = Consumer Driven Health Care 
CISR = Certified I nsurance Service Representative 
eIe = Certified Insurance Counselor 
CLU = Chartered Life Underwriter 
CPCU = Certified Property & Casualty Underwriter 
CWCA = Certified Work Camp Advisor 
e wes = Certified Work Camp Specialist 
JD - Juris Doctor 
LTelS = Long Term Certified Insurance Strategist 
REBC = Registered Employee Benefits Consultant 
RHU = Registered Health Underwriter 
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Beimdiek Advantages: 

Regulatory Compliance 
COBRA 
DOT 
HIPPA 
Health Savings Account 
Health Reimbursement Account 
State and Federal Compliance Assistance 

Funding 
Guaranteed Cost 
Partial Self Funding / Self Funding / ASO 
Consumer Driven Health Plans 

Human Resources 
Human Resources consultant on staff 
HR That Works 
Client Connect 
Enrollment Services / Employee Communication 
Human Resource Audits and Training 
Health Management & Well ness Programs 
Sample Documents (Manual; Policies) 

Comprehensive WeI/ness Programs 
Health Risk Assessment 
Health Screening / Biometric Evaluation 
Lifestyle & educational materials 
Approaches that actively engage employees 
Smoking cessation programs 
Incentives for participating in well ness activities 

Safety Services / Risk Reduction Services 
Claims Review and Loss Experience Analysis 
Innovative loss control services and safety training 
Disaster Recovery Plan 
Annual Stewardship Reports and Risk Management Survey 
OSHA Log Review / OSHA / DOT mock audit 
State and Federal Compliance Assistance 
Educational Seminars 
Insurance to Value Audit 

Risk Management 
Property Valuations 
Exposure Analysis 
Discovery Workshop 

Work Comp Advantage 
Experience MOD Analysis 
Injury Management Program 
Return to Work Program 
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